Welcome to the Australian Cricket National Club Insurance Program.

You have just entered the JLT Sport website in order to complete the second component of the registration process;

Risk Management Training and the option to obtain your club's Public & Products Liability Certificate of Currency.

At the end of this process you will be redirected back to the Cricket Australia website in order to finalise your club's registration.

If you have any questions about the process that you are about to undertake or about any of the information available on this website please contact JLT Sport on 1300 655 684

2006/07 Cricket Australia Risk Management Training

Welcome to the compulsory Risk Management Training Module of the Cricket Australia National Club Insurance Program (NCIP) for 2006.07.

A critical component of the NCIP is to ensure risk management is implemented in clubs rights across Australia. The ultimate purpose is to provide a safer environment for all members to enjoy the sport of cricket and to assist in minimising premiums paid by clubs.

Online Risk Management Training was first introduced to the Program in 2005.06 with outstanding success. JLT Sport and Cricket Australia have made this basic online training a compulsory part of the club registration process. The 2006.07 information is new and updated from 2005 with key new features of the Program highlighted. JLT Sport actively promotes the success of this training when negotiating insurance premiums and it has greatly assisted in stabilising and reducing premiums for the Program.

All clubs are required to complete the brief risk management questionnaire on this website as part of completing your clubs registration with the NCIP. Completion will also enable your club to obtain your Public & Products Liability Certificate of Currency (as possibly requested by your local council).

As the person responsible for registering your club, you are required to complete this training module to assist with understanding how you can help your club provide the safest environment for your club.

Completion of the reading and questionnaire should take approximately 10 - 15 minutes to complete. Please read the information carefully and should you have any queries, call JLT Sport on 1300 130 373.

Introduction

Within any cricket club, a good risk management culture is always supported by a good risk management system. This interactive risk management training is designed to provide a simple step-by-step guide on how to practically implement the principles discussed so far within your cricket club.

Most of this information will not be new to many clubs but is highlighted as a guide to ensure that the basic practices are being considered by all clubs at all levels.

Successful implementation of a quality risk management system does not necessarily cost any money. It is however, dependent on active participation from all parts of your club.

The following guide has been divided into various sections, and each section will help your club develop a basic risk management awareness. The sections include:

· What is Risk Management?

· Appointing a Risk Management Officer

· Checklists

· Claim Procedures

At the end of this information there is a brief questionnaire (6 questions) and you will be provided with instantaneous feedback.

What is Risk Management?

Risk Management is a process of systematically identifying risks, analysing and treating the likelihood and/or consequences of a risk occurring. Even with the most basic of risk management systems in place, a cricket club will be better equipped to provide a safe environment for all players, officials and volunteers to enjoy the sport of cricket.

Risk Management is now such a priority it must be treated on the same level as cricket operations, finance, fundraising, bar and kitchen operations etc. Your club's commitment to Risk Management will assist in keeping risk exposure to a minimum and therefore helping to reduce injuries and potential loss. If claims costs can be reduced or maintained at a reasonable level, future premium costs will also be kept to a minimum.

In order to achieve this your club should follow these simple steps:

1. Identifying the risk (what things can go wrong)

2. Analysing the risk (how dangerous and/or likely are these risks)

3. Treating the risk (what should our Club do about them)

Your Club must implement a system to ensure risk management procedures are followed.

An operational example of risk management in action is as follows:

Ground assessment

· Step 1 - Get support from Committee & Club Members / Players

· Step 2 - Appoint a Risk Management Officer

· Step 3 - Identify Potential Risks (What could go wrong?)
· Step 4 - Assess Potential Risks (What can the club do?)
· Step 5 - Treat Potential Risks (What will the club do to minimise the risk?)
· Step 6 - Monitor & Review Risks & Procedures

Appointing a Risk Management Officer

The appointment of a Risk Management Officer is an important task which should be fully supported by the club committee. The position must be viewed in the same way as your treasurer, secretary, bar manager etc and be responsible for driving the risk management culture in the club.

The Risk Management Officer should be responsible to the club committee.

The person appointed should be a responsible and respected member of the club who frequents the club on a regular basis. They should also be committed to the club achieving a professional attitude both on and off the field.

Responsibilities of the Risk Management Officer

· To ensure risk management activities are completed using checklists and resources available through Cricket Australia, your State/Territory Association and JLT Sport.

· The Risk Management Officer may call upon others in the club to ensure that risk management activities are completed.

Note - The following items are core aspects of your liability insurance program:
· Ensuring that any possible fire exits are unlocked and clear whenever the club is using its pavilion etc. and
· That third party contractors that the club may from time to time use have at least $10 million Public Liability cover when doing work for or at the club.

Checklists

Checklists are a practical and simple method of reducing your clubs exposure to incidents which can lead to personal injuries and/or property damage. The systematic use of a Game Day checklist has proven to assist in the defence of a negligence action as was the case of TOWN OF MOSMAN PARK v TAIT [2005] WASCA 124 (4 July 2005) (available for download from the Australasian Legal Information Institute). This case decision has since been appealed and dismissed in the High Court of Australia (High Court transcript).

In this example it is therefore critical that the checklist be completed as per the Game Day Checklist Procedures and stored for the appropriate length of time.

Game Day checklists are available in the NCIP Handbook and can be downloaded from this website.

Game Day Checklist

Game Day Checklists are highly recommended for your clubs to complete. Your club should ensure a matchday checklist is completed prior to the commencement of the days play.

Completing a matchday checklist demonstrates that your club is taking responsibility for Risk Management in order to reduce potential injuries.

Matchday Checklist - Procedures

1. Teams assess conditions in accordance with checklist.

2. Any issues should be remedied prior to the commencement of play.

3. Completed Checklists should then stored for seven (7) years. It best to store these checklists with your Association as an attachment to the Game Scoresheet. If this is not possible speak to your association regarding implementing a policy or the club storing a copy.

Frequently asked questions

Q:If I sign the form and someone gets injured, can I be sued?

A:If the person completing the form acts in good faith and completed the form to the best of their knowledge, the liability in almost every case will shift to the club - to which the club has insurance for negligence. In general the volunteer and club has insurance coverage for the completion of the checklist.

Q:When does our club have to complete the checklist?

A:Ideally the checklist should be completed prior to each game day. However, if conditions change significantly during the course of the day leading to potentially dangerous ground conditions another checklist should be completed. This will ensure that any potential risks created by the changed conditions are addressed and demonstrate that 'reasonable' steps have been taken to ensure a safe playing environment.

Claim Procedures

Personal Accident Claims

Non Medicare Medical Claims (e.g. Physio, Ambulance, Private Hospital Accommodation)

Firstly report the claim to Echelon (formerly known as JLT Claims Management Services).

This can be done one of three ways:

1. Download - by downloading a claim form. You will need to send the claim form to us with any medical accounts for reimbursement;

2. Online - by completing the online claim form (available only for the current period of cover). You will need to send the physicians statement

3. Phone - by phoning Echelon (formerly JLT Claims Management Services) on 1800 640 009 (this is a toll free number from anywhere in Australia). Claims staff will send a claim form to you for completion.

In all cases you will be allocated a claim number which should be detailed on any future accounts or correspondence relating to the same claim.

Important information

· After $200 worth of treatment from an ancillary provider a referral from a legally qualified medical practitioner must be obtained.

· Forward only original receipts (retaining a copy for your own records).

· Claim on your Private Health Insurer FIRST if you have Private Health cover, and send their Statement of Payment with your claim.

· Please do not send Doctors', Surgeons', Anaesthetists', X-Ray or MRI Scan accounts as they are covered by Medicare. The Health Insurance Act (Cth) 1973 does not permit the Trustee or the Insurer to pay any part of these accounts.

Loss of Income Claims

Firstly report the claim to Echelon (formerly JLT Claims Management Services). This can be done in any one of the three ways outlined above under the Non Medicare Medical Section.

Important information

· The excess period is 14 days.

· You must be in permanent or regular casual employment at the time of injury.

· Other insurance benefits do not need to be exhausted prior to claiming on this section.

· The Attending Physicians Report must be completed by the practitioner who attended to you i.e. Doctor/Physiotherapist/Chiropractor; if a fee is charged for completing this section, that fee will be borne by the claimant.

· Your loss of income claims must be covered by a Medical Certificate for the full period of disability.

· For tax implications we recommend that you seek the advice of a qualified tax consultant. You may be required to pay tax on any Loss of Income benefit received.

Capital Benefit Claims (e.g. Permanent Disability of any kind)

If you wish to make a capital benefit claim against this policy or there is a potential for such a claim relating to permanent or partial disablement please notify Echelon (formerly JLT Claims Management Services) immediately. Claims staff will advise you on what you need to do next.

General Public & Products Liability (including Errors & Omissions) and Club Management Liability Claims

It is essential that you notify JLT Sport immediately on 1300 655 684 of any claim or potential claim. It is also extremely important not to admit liability or discuss the matter with a third party. JLT Sport staff will then guide you as to the next step in the process.

Questionnaire
Please circle the correct answers.

Top of Form

Risk Management

1. What is the key to introducing risk management at your club?

a. Gain support from the Committee and Club members

b. Appoint a club Risk Management Officer

c. Identify, Assess and Treat risks

d. All of the above

2. Which of the following are critical under the program?

a. Match Day checklists completed and stored

b. Any fire exits to be unlocked and clear

c. Third party contractors to have own Public Liability cover

d. Club complete this online training

e. All of the above

Checklists

3. When should the game day checklist be completed?

a. Prior to commencement of play

b. During the lunch break

c. At stumps

d. Start of the season

4. How long should the checklist be stored for?

a. Until the end of the Season

b. Until the Committee elections

c. 7 years

d. Indefinitely

Claim Procedures

5. When should JLT Sport be notified of a potential Personal Accident claim?

a. Within 180 days of the date of injury

b. At the end of the season

c. After the conclusion of treatment

d. Within 12 months of the date of injury

6. What should you do if an incident occurs that could lead to a Liability Claim?

a. Ignore the claim and it will go away

b. Phone JLT Sport within 48 hours of the incident

c. Gather as much information as possible from the scene

d. Both (b) and (c)

Club Name: ______________________________________________________
